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Carla D'Andre

From: Lane Ardoin <Lane.Ardoin.DCFS@LA.GOV>
Sent: Tuesday, April 11, 2017 5:04 PM
To: Carla D'Andre
Cc: Terri Ricks; Kim Glapion-Bertrand; Karen Yarbrough; Lydia Scales; Patricia Cason
Subject: FW: Public Records Request
Attachments: CSE Top 100 arrears document - March 2017.pdf

Dear Ms. D’Andre, 
 
Below and attached is a response to your public records response.  Please be aware that the department does not 
maintain a report of the top 100 arrears amounts.   The attached document was created as a result of this request.    
There are no physical documents to mail to you.  
 
1)           Total IV-D cases as of March 2017:  283,629 
 
2)           See attached top 100 arrears amount cases by arrears type. 
 
3)           The amount displayed is current amount due plus arrears owed. The State of Louisiana does not charge 
interest.    
 
Thank you for your patience.   
 
Sincerely,  
Lane   
 
K. Lane Ardoin 
Deputy General Counsel 2 
627 North 4th Street 
Baton Rouge, LA 70802 
 
Phone: (225) 342- 1125 
Fax: (225) 342-9139 
Email: lane.ardoin.dcfs@la.gov 
 
This message is from an attorney. The contents of this message and any attachments may be privileged and confidential. 
Please do not disseminate without the approval of the DCFS Bureau of the General Counsel.  If you are not an intended 
recipient, or have received this message in error, please delete it without reading it and please do not print, copy, 
forward, disseminate, or otherwise use the information.  Also, please notify the sender that you have received this 
communication in error. Your receipt of this message is not intended to waive any applicable privilege. Thank you for 
your cooperation. 
 

From: Terri Ricks  
Sent: Friday, February 17, 2017 12:42 PM 
To: Carla D'Andre 
Cc: Lane Ardoin; Kim Glapion-Bertrand 
Subject: RE: Public Records Request 
 
Carla, 
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Your request has been received. Please accept this email as response required by law that we are beginning now to pull 
the requested records.  You will be contacted by Lane Ardoin of the legal office or his designee when the information is 
ready to be sent to you. 
Have a great weekend. 
Terri 
 
Terri P. Ricks 
Deputy Secretary/Executive Counsel 
Louisiana Department of Children and Family Services 
Ph: (225) 342-6724 
Terri. Ricks.DCFS@la.gov  
 

 
From: Carla D'Andre 
Sent: Friday, February 17, 2017 12:00 PM 
Cc: Carla D'Andre 
Subject: Public Records Request 
Importance: High 
 
Date: February 17, 2017 
 
To: Custodian of Records; or Whom it May Concern: 
 
As a US citizen, I am requesting to obtain copies of public records that pertain to the Child Support Program of your 
State. The records I am requesting are as follows: 
 

1.      The number of open cases with the Child Support Program in the State. 
2.      The top 100 cases with the highest balances due in the State. For example, #1 – $1+ million, #2 – $975k and so 

on. 
3.      Clarification on the amount due. Does it represent support due or support plus interest (if in judgment). 
 

If there are any fees for searching or copying these records, please inform me before you proceed. If this is the case, I 
would also like to request a waiver of all fees in that the disclosure of the requested information is in the public interest 
and in the public domain but not collected in this way presently.  
 
In regards to time, please respond to this request in accordance to state law. If access to the records I am requesting will 
take longer, please contact me with information about when I might expect copies of the requested records. We have 
been provided this information from one state already. If you deny any or all of this request, please cite each specific 
exemption you feel justifies the refusal to release the information.  
 
We apologize if this request has been made to the incorrect entity. If so, please direct me towards the correct contact 
for this request and feel free to forward accordingly. 
 
WE thank you in advance for your efforts on behalf of our request. If you need to reach me directly or will send the 
material via email: please email me at or my work email. You can also call me at: (cell) or at my office. 
 
Please mail physical copies to me: 
 
Thank you 
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   Carla 
Carla D’Andre, CPCU, CLU, ARe 










