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Carla D'Andre

From: michele.martin@maryland.gov on behalf of PIArequest DHR -DHR- SSC 
<piarequest.dhr@maryland.gov>

Sent: Friday, March 3, 2017 3:11 PM
To: Carla D'Andre
Subject: Re: Public Records Request
Attachments: Top 100 Arrears Amounts 03.02.17.pdf

Dear Ms. D'Andre: 
 
Below are the responses to your PIA request of February 17, 2017: 

1.      The number of open cases with the Child Support Program in the State. 

Response:  200,331 

2.      The top 100 cases with the highest balances due in the State. For example, #1 – $1+ million, #2 – $975k and so on. 

Response:  Please see attached 

3.      Clarification on the amount due. Does it represent support due or support plus interest (if in judgment)? 

Response:  This represents support due, not support plus interest. 

If you have any further questions, please do not hesitate to contact our office. 

Sincerely, 

Michele Martin 

Executive Associate 

Office of Communications 

 
On Thu, Mar 2, 2017 at 3:16 PM, Leyla Layman -DHR- CSEA <leyla.layman@maryland.gov> wrote: 

Good Afternoon, responses are below. 
 

1.      The number of open cases with the Child Support Program in the State. 

Response:  200,331 

 

2.      The top 100 cases with the highest balances due in the State. For example, #1 – $1+ million, #2 – $975k and so on. 

Response:  Please see attached 
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3.      Clarification on the amount due. Does it represent support due or support plus interest (if in judgment)? 

Response:  This represents support due, not support plus interest. 

 
 
On Wed, Mar 1, 2017 at 3:33 PM, PIArequest DHR -DHR- SSC <piarequest.dhr@maryland.gov> wrote: 

Good afternoon everyone, 
 
We received another request from Ms. D'Andre today.  How should I respond? 
---------- Forwarded message ---------- 
From: Carla D'Andre 
Date: Wed, Mar 1, 2017 at 2:03 PM 
Subject: Public Records Request 
To: "piarequest.dhr@maryland.gov" <piarequest.dhr@maryland.gov> 
Cc: Carla D'Andre 
 

Date: March 1, 2017 

To: Custodian of Records; or Whom it May Concern: 

This is the second time I am making this request, the first request was dated February 17, 2017.  

As a US citizen, I am requesting to obtain copies of public records that pertain to the Child Support Program of your 
State. The records I am requesting are as follows: 

1.      The number of open cases with the Child Support Program in the State. 

2.      The top 100 cases with the highest balances due in the State. For example, #1 – $1+ million, #2 – $975k and so on. 

3.      Clarification on the amount due. Does it represent support due or support plus interest (if in judgment)?  

If there are any fees for searching or copying these records, please inform me before you proceed. If this is the case, I 
would also like to request a waiver of all fees in that the disclosure of the requested information is in the public 
interest and in the public domain but not collected in this way presently.   

In regards to time, please respond to this request in accordance to state law. If access to the records I am requesting 
will take longer, please contact me with information about when I might expect copies of the requested records. We 
have been provided this information from one state already. If you deny any or all of this request, please cite each 
specific exemption you feel justifies the refusal to release the information.  

We apologize if this request has been made to the incorrect entity. If so, please direct me towards the correct contact 
for this request and feel free to forward accordingly. 

I thank you in advance for your efforts on behalf of this request. If you need to reach me directly or will send the 
material via email: please email me at or my work email. You can also call me at my cell or at my office 

Please mail physical copies to me: 

Thank you, 
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   Carla 

Carla D’Andre, CPCU, CLU, ARe 

  

  

 
 
 
 
--  
 
Maryland Department of Human Resources (DHR) 
Maryland's Human Services agency 
 
DHR aggressively pursue opportunities to assist people in economic need, provide prevention services and protect 
vulnerable children and adults. 
 
~~~~~~~~~~~ 
Click here to complete a short customer satisfaction survey. 
~~~~~~~~~~~ 
ATTENTION: This e-mail (including any attachment) may contain proprietary, legally privileged and/or confidential 
information. This e-mail is intended solely for the use of the person(s) to which it is addressed. If you are not an 
intended recipient, or the employee or agent responsible for delivery of this e-mail to the intended recipient(s), you are 
hereby notified that any dissemination, distribution or copying of this e-mail is strictly prohibited. If you have received 
this message in error, please immediately notify the sender and permanently delete this e-mail and any copies. 

 
 
 
 
--  
Leyla Layman 
Deputy Executive Director, Operations 
Child Support Enforcement Administration 
Department of Human Resources 
311 W. Saratoga St., Rm. 301           
Baltimore, MD 21201                  
Phone:  410-767-7375 
Email:  Leyla.Layman@maryland.gov 
 
 
~~~~~~~~~~~ 
Click here to complete a short customer satisfaction survey. 
~~~~~~~~~~~ 
ATTENTION: This e-mail (including any attachment) may contain proprietary, legally privileged and/or confidential 
information. This e-mail is intended solely for the use of the person(s) to which it is addressed. If you are not an intended 
recipient, or the employee or agent responsible for delivery of this e-mail to the intended recipient(s), you are hereby 
notified that any dissemination, distribution or copying of this e-mail is strictly prohibited. If you have received this 
message in error, please immediately notify the sender and permanently delete this e-mail and any copies. 
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--  
 
Maryland Department of Human Resources (DHR) 
Maryland's Human Services agency 
 
DHR aggressively pursue opportunities to assist people in economic need, provide prevention services and protect 
vulnerable children and adults. 
 
~~~~~~~~~~~ 
Click here to complete a short customer satisfaction survey. 
~~~~~~~~~~~ 
ATTENTION: This e-mail (including any attachment) may contain proprietary, legally privileged and/or confidential 
information. This e-mail is intended solely for the use of the person(s) to which it is addressed. If you are not an intended 
recipient, or the employee or agent responsible for delivery of this e-mail to the intended recipient(s), you are hereby 
notified that any dissemination, distribution or copying of this e-mail is strictly prohibited. If you have received this 
message in error, please immediately notify the sender and permanently delete this e-mail and any copies. 



Case Number Arrears Due

1 829,049.44$  

2 549,437.71$  

3 428,285.35$  

4 411,646.71$  

5 400,801.01$  

6 346,633.92$  

7 343,683.90$  

8 292,806.45$  

9 270,763.29$  

10 258,693.80$  

11 244,121.21$  

12 238,747.98$  

13 231,470.33$  

14 230,077.00$  

15 225,678.62$  

16 214,529.59$  

17 211,706.14$  

18 206,945.23$  

19 205,321.74$  

20 202,578.00$  

21 202,399.17$  

22 201,972.59$  

23 200,317.33$  

24 198,980.37$  

25 194,847.80$  

26 192,674.00$  

27 192,641.58$  

28 191,610.70$  

29 186,246.02$  

30 185,806.49$  

31 181,443.37$  

32 180,651.10$  

33 178,596.89$  

34 177,110.87$  

35 176,019.38$  

36 175,376.00$  

37 174,516.52$  

38 172,050.66$  

39 171,940.30$  

40 171,500.00$  

41 171,138.28$  

42 170,616.48$  

43 167,380.46$  

44 167,369.67$  

45 165,496.54$  

46 164,979.81$  



47 164,481.00$  

48 164,405.17$  

49 164,151.77$  

50 163,000.75$  

51 161,484.09$  

52 161,037.00$  

53 158,595.79$  

54 158,281.45$  

55 157,452.91$  

56 157,051.63$  

57 157,041.48$  

58 156,600.00$  

59 154,437.28$  

60 154,364.33$  

61 153,649.50$  

62 153,557.10$  

63 153,251.70$  

64 152,570.52$  

65 152,266.34$  

66 149,725.71$  

67 149,286.22$  

68 147,108.47$  

69 146,950.00$  

70 146,461.03$  

71 146,203.97$  

72 145,290.00$  

73 144,910.98$  

74 144,133.43$  

75 144,120.66$  

76 143,825.89$  

77 143,795.44$  

78 143,000.00$  

79 142,981.11$  

80 142,500.00$  

81 142,362.43$  

82 141,344.76$  

83 141,304.77$  

84 141,046.88$  

85 140,553.41$  

86 140,036.14$  

87 139,958.36$  

88 139,867.87$  

89 139,747.16$  

90 139,653.00$  

91 139,355.78$  

92 139,352.81$  

93 138,978.69$  



94 137,768.86$  

95 137,201.28$  

96 136,775.79$  

97 136,674.36$  

98 134,351.73$  

99 134,079.00$  

100 134,002.59$  


