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March 29, 2017 

 
 
 
SENT VIA EMAIL 
 
Carla D’Andre, CPCU, CLU, ARe  
President  

 
RE:  Right-To-Know Law Request No. 17-RTKL-061 
 
Dear Ms. D’Andre: 
 
On February 17, 2017, the Department of Human Services (department) received your 
request for information pursuant to the Pennsylvania Right-To-Know Law, 65 P.S. §§ 
67.101, et seq. (RTKL).  On February 27, 2017, an interim communication was sent to you 
indicating that up to an additional 30 days would be needed to respond to your request, or 
until March 29, 2017. 
 
Your Request 
 
You requested (1) “the number of open cases with the Child Support Program in the State” 
and (2) “the top 100 cases with the highest balances due in the State.”  You were clear that 
you are interested in the amount due and not the name of the individual.  
 
The Department’s Response to Your Request 
 
Your request is granted.  As of January 2017 (the most recent data available), Pennsylvania 
has 378,740 open child support cases.  Provided with this letter is a document containing 
the 100 highest balances of child support in Pennsylvania.  These numbers only represent 
overdue support as Pennsylvania does not charge interest. 
 
If you have additional questions related to this RTKL response, please contact me. 
 
Sincerely,  
 
 
 
Andrea Bankes 
Agency Open Records Officer 
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